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The STEM Advisory Council Broadband Committee is soliciting input from stakeholders all across lowa who
can offer insights into the unique broadband challenges facing the state, as well as provide thoughts on
possible solutions. This input will help enhance efforts in developing effective policy recommendations to
expand broadband access, adoption and use for all lowans.

To offer comments, please address the questions below. All responses are considered public information, so
please do not include confidential information in your response.

Name: Tim Peterson

Organization: Wellmark, Inc

Address: 1331 Grand Ave, Des Moines, IA
E-mail: petersont@wellmark.com

Phone: 515-376-5150

I.  What barriers or other issues can you identify that may impede the increase of broadband access,
adoption and use across the state?

* Lack of funding or budget available to local municipalities (e.g., county, city) to invest in
infrastructure required for broadband connectivity

* Lack of funding or budget available to public institutions that provide broadband access at a
community-level (e.g., public libraries, public schools)

* Lack of coverage by broadband providers in rural areas

» Affordability of private broadband access for low-income individuals and families, as well as
those living in rural areas where broadband access may be more expensive

* Lack of awareness by individuals and families with low incomes and/or education levels that
public broadband access is available (e.g., pubic libraries)

* Lack of “perceived” need or value of broadband access by individuals and families (based on
income, education level, or general consumer preference)

[I.  If you had to choose one primary barrier, what would that be?
» Affordability of private broadband access for low-income individuals and families, as well as
those living in rural areas where broadband access may be more expensive
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lll.  What recommendations do you have to overcome these barriers?
* Tax credits or incentives to broadband access providers in exchange for cheaper broadband

offerings to low income subscribers
* Tax credits or incentives to broadband access providers in exchange for cheaper broadband
offerings to rural subscribers, where rates may currently be high for broadband subscription
* Tax credits or incentives to low-income broadband subscribers
* Tax credits or incentives to rural subscribers who reside in areas with higher-than-average

broadband subscription rates

IV.  What are your expectations for future access needs?
* Comprehensive broadband access for all lowans must exist if lowa wishes to remain
economically competitive and create educational and economic opportunities for lower income
and less advantaged communities, individuals, and families.

V. Other comments?
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